
 

 
 
 
Helpdesk Analysts (Field Service or Remote Support)  
 
Job Requirements 

- Degree/Diploma in IT or equivalent discipline 

- Minimum 1-2 years of working experience in helpdesk support environment 

- Candidates must have working experience providing support on System, Application & 

Network connectivity such as TCP/IP, VPN, VLAN  

- Other Skills: Microsoft Outlook and Lotus Notes  

- Good communication and proficient in English  

- Attractive remuneration will be commensurate accordingly to working experience 

 

**For those candidate apply field services position must possess own transport 

 

Interested candidates may send your resume to technologies@gmprecruit.com.my. Kindly 

send your updated resume in MS Word or PDF format and indicate the position title as 

subject title in your email.  

 

For more information, please contact GMP Malaysia at +603 2148 2388. 


